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Digital workers 
enabling 
transformational 
change

Focus on speed, 
accuracy, security, 
predictability
re-usability
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Your Digital Worker

An extension of your human workforce

Fast

5x faster than 

humans

Robust

Available 24/7

Accurate

Fewer errors

Scalable

Deploy where & 

when needed

Adaptable

Not restricted 

by lack of 

knowledge 

Smart

Handle 

complex 

situations
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Robotic Operating Model 

Blue Prism Intelligent Automation Platform Overview 

Discovery & Capture Build Manage

INTERACT

ABBYY FLEXICAPTURE

CONTROL ROOM

Add a Human-in-the-Loop

Identify and verify content 

in documents

Control, Monitor & Schedule 

Digital Workforce

DIGITAL EXCHANGE

On-line marketplace, SAP Accelerators, Salesforce 

Connectors and 2000+ skills available 

CAPTURE

Capture, analyze, optimise 

as-is process

No-Code Process design

DESIGN STUDIO

Design toolkit for 

automations, promotes 

re-usability across the 

lifecycle

HUB/ALM

Rapidly assess process candidates 

and manage them in one place

PROCESS ASSESSMENT TOOL 

DECISION
Low code machine 

learning models

DIRECTOR / 
ORCHESTRATION
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SS&C | Blue Prism® 
Capture 

Reduce time to automation by up to 75%

Capture enables you to accurately record

a process and rapidly generate an automation prototype 

Empower process 

owners to record 

their own 

demonstrations with 

minimal support

The process can be 

easily edited to 

correct mistakes 

and remove 

redundant steps

It’s easy

to use

It’s accurate

and optimized

Go from process 

recording to 

automation

in no time, as Capture 

provides developers 

with everything, they 

need to build the 

automation

It’s the ideal 

starting pointSave time and effort 
with auto-generated 
process definition 
documents
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Powerful 
collaboration  
between people and 
digital workers to 
maximize results

Simple to useCollaborate with ease

SS&C | Blue Prism® 
Interact

Interact is a scalable human-in-the-loop platform for more 

complex hybrid workflows that require either manual 

intervention or collaboration

Faster processes

Seamlessly connecting people and digital workers

Intuitive, easy-to-use 

interface allowing no-code 

approach to design and 

maintain forms with little 

or no training

Purpose built with 

embedded best practice 

and governance to 

address complex 

processes that 

require collaboration 

between people and 

digital workers

Transform customer and 

employee experiences by 

speeding up automations, 

improving business 

efficiency and faster time 

to value
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SS&C Blue Prism 
Director
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• Ensure the most important tasks are completed

It prioritizes

• Remove the need for people to schedule work 
manually

It’s efficient

• Automate more work and better utilize your digital 
workforce

It maximizes 

Remove the pain of 
managing your 
digital workforce.

And deliver the 
results your 
business cares 
about most.
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What’s New: Application Modeler
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Modelling applications that don’t permit traditional methods of 

spying is often challenging. These applications could be hosted on 

virtual machines or be written in modern languages that often 

prohibit scraping or spying.

Instead of targeting elements of interest from the backend, we 

need to work with visual clues on the surface to build 

automations. 

The surface level elements are dynamic in nature and with every 

change, they risk the application model’s viability. 

Smart Vision's AI-powered Surface Automation enhances 

reliability and adaptability to changes, ensuring greater 

robustness.

Massively improved ability to build and maintain application 

automation models – our digital workers are now equipped with a 

human-level vision, that with little training and modelling can 

perform tasks at robotic speed by interacting with surfaces only.

Smart Vision

Problem Addressed  

Value Delivered 

Key Capabilities 

• Smart Vision's AI-powered Surface Automation enhances reliability 

and adaptability to changes, ensuring greater robustness.

• Smart Vision uses computer vision to identify 

elements like text, icons, boxes and tables. The dedicated 

editor enables users to model websites and define fields combined 

with directional and proximity anchoring. The developer uses a no-

code editor to build the recognition logic so the digital worker 

can use its vision to uniquely reidentify elements.
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Benefits
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• Highly resilient and self-healing to 

ensure reliability and performance.

• Significantly enhance the speed and 

accuracy of model design and upkeep, 

resulting in faster and more reliable 

application development.

• Drastically reduce the time to identify and 

resolve design problems.

• Reduce the spying journey from minutes to 

seconds.

• Build application models faster 

and more reliably.

• Smart from the start for an efficient 

automation journey.

Reduce effort to set up 

application models and 

maintenance time

Build and deploy quickly 

with no-code

Empower automation

developers

Scale automation use 

cases
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