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Automation through conversation




@ OpenbDialog

About OpenDialog r—

Leading CAl and Automation Experts:
e UK Headquartered International Software Company

e Conversational Al Platform built specifically for

regulated industries

e A highly experienced team of world renowned

. Dr. Ronald Terry Dean Maaike
automation and Al experts chri Walby Chapman Coppens
. . . Al visionary and Automation Automation Conversational
e The Al platform enabling companies in regulated author of “The expert, ex- expert, ex CCO of Al product
. . . Al-Powered founder of Thoughtonomy expert, speaker,
industries to deliver the 9 out of 10 Workplace”  Thoughtonomy and author
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An Al virtual agent tailored for the NHS &——
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Transform Reduce admin Reduce health Reduce
patient tasks inequalities dropped calls
Interactions and wait times
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The roadmap to transformation &—
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g ~ — ® Transform

More data gathered means you
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can identify the key processes

Initiate

Identify a place to start that

to automate to provide even

will provide fast value with the more efficiencies throughout

least amount of effort. multiple business functions,

transforming your Trust in the
process.
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As you continue to transform

\

your Trust and gather more

I

data about your patient
interactions, other business
opportunities will be identified.

Short term —— Medium term e — Long term
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Getting started with Al

OpenDialog Digital Concierge Road to
Wait on hold Human agent :
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Zzﬁne TRANSLATION QUERIES
l Deflect calls Transformation
Impact Report

MEDICAL
REMINDERS
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Patient
Digital
Concierge
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Not resolved
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Successful
resolution

PATIENT
FEEDBACK

WELLNESS
TIPS

Rich data

Customer Success Programme
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Demonstrations
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Any questions?
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